HM Revenue
& Customs

CDS exports arrived declarations (consolidated into a MUCR) for GVMS routed via a Dover DEP

Dear Customers,

Please be advised that HMRC have agreed a temporary arrangement that will allow the arrival of
consolidations at either of the Frontier Dover DEPs listed below for goods are exiting the UK via either
of the Dover GVMS locations.

How does this impact me?

This arrangement will come into effect from Monday 4" March at 10:00am. You may notice that you
do not receive a DMS notification (DMSEOG) immediately after the vessel carrying your goods has
departed. This message will be returned to you between 24 — 72 hours later. If you have not
received a DMSEOG after the 72 hours, we suggest you contact the Dover DEP where your
consolidated goods were arrived. The DEP operator will then take the appropriate action.

Dover DEP Contact details:
ChannelPorts:
Tel: 01304 218326

Email: sales@channelports.co.uk

MOTIS Contact details:
Tel: 01304 210994

Email: Dover.desk@motisfsa.com

If you have any questions, please contact us through the usual channels of communication or via
your Account Manager or Customer Compliance Manager, if you have one.

You can also report a problem when using the CDS on GOV.UK.

Kind regards,

HMRC
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